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Abstract

The study aimed to evaluate the quality and adequacy of services provided by girls' care

institutions in the Kingdom of Saudi Arabia, from the point of view of the beneficiaries, and to

build a proposed perception based on the results of the study. The social survey method was

relied on through a comprehensive inventory. The study population consisted of all female

beneficiaries in girls’ care institutions in the following regions: (Riyadh, Makkah, Al-Ahsa, Al

Baha, Abha, Najran, Buraidah and Hail), the number was 16. A questionnaire has been used as

a data collection tool. The study showed the following results:

The study sample agreed on (the quality and adequacy of health care services and programs
in the institution), as the arithmetic average for this dimension was (2.43-2.93).

The study sample agreed on (the quality and adequacy of social care services and
programs in the institution), where the arithmetic average of this dimension was (2.87-
2.93).

The study sample agreed on (the quality and adequacy of psychological care services and
programs in the institution), where the arithmetic average of this dimension was (2.05-
2.93).

The study sample agreed on (the quality and adequacy of religious and cultural services
and programs in the institution), as the arithmetic average for this dimension was (2.73-3).
The study sample agreed on (the quality and adequacy of services, vocational training
programs and sports activities in the institution), where the arithmetic average of the
dimension was (2.25-3). A proposed perception has been developed based on the SWAT
methodology to raise the level of efficiency and effectiveness of services in girls' care

institutions in the Kingdom of Saudi Arabia.

Keywords: evaluation, quality, adequacy of services, girls' care institutions
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