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Abstract

This study aims to identify the role of community engagement in limiting and mitigating the
effects of the pandemic from the volunteers’ perspective. It also explores the importance of
community engagement in mitigating the effects of the pandemic from the volunteers’ point of
view. Likewise, the study seeks to find out what are the key community engagement instances
that contributed in easing the effects of the pandemic. The study used social survey method
and chose a random sample consisting of 129, along with using a questionnaire, which has been
developed by the researcher. The study results revealed the important role that has been played
by individuals and organizations in dealing effectively with Covid-19 pandemic. Likewise, the
study results revealed the importance of motivating and incentivizing individuals to cooperate
in helping those affected by Covid-19 and how community engagement helps in mitigating
crisis that face any community. Finally, the study concludes that community engagement
reflects the level of development and progress of the community.
Key words: community engagement - Crisis - Covid-19.
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