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Abstract

The purpose of this study is to understand the reality of the vocational and social role
of the Saudi centers for implementing visitation, seeing and custody rulings (Shaml) to
identify the extent of implementing quality standards in performing the social and
vocational role, and to identify the difficulties facing performing the vocational and
social role in the centers for implementing visitation, seeing and custody rulings in the
Kingdom of Saudi Arabia. And also, to participate by offering a suggestion that serves
to promote the vocational and social role of the centers for implementing visitation,
seeing and custody rulings. This study adopted the descriptive methodology, and both
comprehensive and sample social survey. The comprehensive survey was used with 20
experts. The sample survey was implemented on the beneficiary category and included
1063 beneficiaries. Interview and questionnaire were adopted as tools for collecting
data. The most important findings showed that the reality of the vocational and social
role in the centers for implementing visitation, seeing and custody rulings revealed
inappropriate objectives of the vocational and social role, and the rules and regulation
adopted by the centers were unclear and imprecise. The study also revealed moderate
level of beneficiary satisfaction in terms of easiness in obtaining the service from the
centers and the level of justice while getting service from the centers. The most salient
obstacles facing performing the vocational and social role in the centers includes
shortage of specialized staff, social workers lack necessary knowledge of the role they
ought to perform, shortage of centers' branches in the Kingdom of Saudi Arabia, huge
number of beneficiaries compared to number of service staff and lack of specialized

training to the staff.
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